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The analysis of the Barber Johnson’s graph in 2010-2011 observed by marketing 
strategy in the Hospital of Orthopedi Prof. DR. R. Soeharso Surakarta  
 
ABSTRACT 
The Barber Johnson’s graph was used to compare the development of the health 
service of the hospital every year. There were four indicators in determining the 
level of efficiency of the hospital service, that is the BOR, LOS, TOI, and BTO that 
were supported also with the marketing strategies that included the product, 
promotion, price, place, people, and process. The purpose of this research of 
analysing the Barber Johnson’s graph in 2010-2011 observed by marketing 
strategy in the Hospital of Orthopedi Prof. DR. R. Soeharso Surakarta. The 
research was the qualitative descriptive research with retrospective approach that 
involving document study and in-depth interview as data gathering technique. The 
subject population in this research was the officials in the marketing department 
and the object was the Barber Johnson’s graph in 2010-2011. The sample in this 
research was the total population totalling 12 officials in the marketing 
department (internal and external). The results of the analysis showed that the 
ordinat points of the Barber Johnson’s graph moved further away from the 
efficient area from 2010 to 2011 because of the existence of the decline in the 
number of patients treated lodging and the shortage of the promotion that was 
done by the Hospital of Orthopedi Prof. DR. R. Soeharso Surakarta because of 
the existence of the structural changed in the organisation in Hukormas (Law and 
Public Information). 
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